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Attracting, developing & deploying Talent is critical for our business 
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To drive diversity because having a 

diverse organisation helps us get 

closer to our customers and drive 

business performance.  

To develop the 

workforce with the right 

skill sets & capabilities 

for the future 

To have greater visibility and knowledge of 

our local, regional and global talent  in order 

to drive mobility and support our goal to be 

a more global organisation. 

To focus our investment in the 

development of our future leaders  

enabling Telefonica to take a 

leadership position in the market  

The more highly skilled, adaptable, 

prepared professionals we have and 

know about the more agile we can be. 

Talent Management; understanding our workforce and strengthening it for the 

future runs through the heart of delivering our business strategy 

We need to build talent for the future: leaders with global mindset with digitally 

minded innovative young people in specialist designers, marketeers and take to 

market rolesé 

Skills for the future: Making Telefonica the home of digital experiences 
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Telefónica 

Source: Telefónica Europe based on Eurostat, 2012. 

Note: Unemployment data for the Euro Area. All data correspond to July 2012, except for Greece (May 2012). 

+18.0 million unemployed 

11% 

+3.4 million young unemployed 

(July 2012) (July 2012) 

23% 

High unemployment in Europeé é mainly affecting young people 
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